Since 1982, Scottsdale Insurance Company has operated on a
business model based on partnerships. It is a model that has
stood the test of time and one that has kept us strong regard-
less of market and economic cycles.

In an era of realigning priorities, fast-changing technology, and
greater expectations, it’s more important than ever that we are
here for our customers. So we consistently look to a range of
solutions to keep us ahead of the curve. New markets. New
programs. Even new ways of thinking. From our strategy to our
service, we strive to provide our customers with a competitive
advantage.

INDUSTRY LEADERSHIP

Our A.M. Best rating of A+XV (Superior) and Standard and
Poor’s “A” rating confirm the professionalism, endurance, and
quality that make us a leading excess and surplus and specialty
lines carrier.

We do business in all 50 states and insure the commercial and
personal specialty risks most standard lines companies won’t
consider.

We offer a unique blend of products and services, and a skilled
multi-line Underwriting team with the expertise and creativity
to find the right solution for your needs.

With a pledge of Fast, Fair Claim Service, our premier Claim
Division, which offers 24-hour accessibility and service, con-
sistently ranks high in customer satisfaction.

FINANCIAL STRENGTH

Scottsdale Insurance Company is known throughout the in-
dustry for its stability, as well as leadership. For our customers,
that means we’ll be there when they need us.

As a wholly owned subsidiary of Nationwide®, our financial
strength keeps us stable. In 2009, Nationwide reported total
assets of $140 billion and total capital of $15 billion.

In order to meet our customers’ wide-ranging needs, we oper-
ate on both an admitted and non-admitted basis. As a result, a

policy with us may be written through any one of our fleet of

companies:

e Scottsdale Insurance Company

* National Casualty Company

e Scottsdale Indemnity Company

»  Scottsdale Surplus Lines Insurance Company

2009 FINANCIAL PERFORMANCE

Direct Written Premium $1.61 billion
Net Written Premium $1.37 billion
Trade Combined Ratio 98.5%
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SCOTTSDALE INSURANCE COMPANY*

scottsdaleins.com

8877 N. Gainey Center Drive
Scottsdale, AZ 85258

Toll Free Number: 800-423-7675

Main Number: 480-365-4000
Fax: 480-483-6752

Q A Nationwide® Company

Scottsdale Insurance Company & design is a federally registered service mark of Scottsdale Insurance Company.



